
...one of the world’s largest consumer electronics repair chains with over 430 locations 
and remote technician markets across 2 continents and 3 countries. 

We are...

5 million+
DEVICES REPAIRED

1.3 million
REPAIRED IN 2017

We make it work.

All the right friends

We can repair in-store across our multi-national 
network or in your o�ce/facility. Both corporate 
liable or individual liable assets.

Great partners & programs
We have formed great relationships with some of the 
biggest names in tech. We provide convenient repair 
solutions to their customers with top quality parts, 
tools and training. Everybody wins.

We fix it all.
We’ll fix anything with a power button - whether 
you’ve got a cracked smartphone, a water-damaged 
tablet or a malfunctioning laptop, we have the skills 
and expertise to fix it all. Every repair starts with a 
thorough diagnostic and should something go 
wrong once you leave our store, all of our repairs 
are backed with a 90-day warranty. Let UBREAKIFIX 
keep your business's hardware running right.

We repair it right.
•  Continent-wide network of over 430 stores and 

remote technicians – and growing

•  OEM certifications & partnerships means access to 
better training, parts, and repairs.

•  Industry-leading customer experience

Customer experience means
everything to us.

NPS Rating Scorecard

STARBUCKS

RITZ CARLTON

AMAZON

77

72

66

NORDSTROM 80

80UBREAKIFIX 80

Net Promoter Score is an index ranging from -100 to 
100. It measures the willingness of customers to 
recommend a company's products or services to 
others. So, how did we do? Pretty good.

Smartphone • Tablet • Mac • PC • Game Console


